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Another great Master class by Ark Group! Verna was invaluable
and enthusiastic in sharing with us her experience and
knowledge. I got to network with like-minded contemporaries
and learnt a great deal. Well done.

Excellent value overall.

Verna’s insight and experience were enlightening and inspiring.
Her methodologies are practical and applicable to our firm.
Very, very useful and enjoyable workshop.

Great content, very valuable.
Liked the vision of the future.
Great class, learnt a lot.

I loved the ‘knowledge café’ exercise; it is something that I
intend to use. The format allowed me to think differently about
what we are doing, and how we can make it better utilized. I
would definitely recommend the Master class to anyone in the
field.

Excellent 2 days. Learnt new KM techniques e.g. Value, network
and knowledge café.

Good size of class — excellent input form all and great group
discussions. Lots of sharing of information.

Verna is an outstanding facilitator.
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